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MP230 ‘Review the SLA for delivery
and completion for SMETS1 firmware’

Modification Report Consultation
responses

About this document

This document contains the full collated responses received to the MP230 Modification Report
Consultation.

Summary of responses

Large Supplier Small Supplier Network Party Other SEC Party  Other respondent

mApprove EReject ®No interest/ Abstain
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Question 1: Do you believe that MP230 should be approved or rejected?

Respondent Category Response | Rationale

British Gas Large Supplier | Approve General SEC Objective (b)

EDF Large Supplier | Approve This solution appears to solve the issue of large firmware image size preventing mass processing of
SMETS1 Firmware updates within SLA. But it doesn’t cure the underlying problem that the
infrastructure can’t cope with the demands of large s1 firmware updates.

Octopus Large Supplier | Approve We believe MP230 helps meet SEC objectives A-G

National Grid Network Party | Approve -

Electricity
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Question 2: Please provide any further comments you may have.

Respondent Category Comments
British Gas Large Supplier | No further comments
EDF Large Supplier | While we have approved this, we note that this shouldn’t need to be a SEC mod. The DCC have a responsibility to

manage traffic though the systems and their infrastructure should be able to cope with the demands (of both large
firmware images and large numbers of meters going though upgrades)

Octopus Large Supplier | MP230 is a formalisation of the actions generally being taken by suppliers when dealing with large SMETS1 FW
data packets. By approving this it confirms and clarifies the expected process and timelines when dealing with these
larger FW images. Whilst it would be preferable for SMETS1 devices to be treated the same way as SMETS2 we
acknowledge this applies to diminishing volumes of legacy devices.

National Grid Network Party | -
Electricity
Distribution

Managed by

MP230 Modification Report Consultation responses Page 3 of 3

Gemserv This document has a Classification of Clear



